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DAFTAR LAMPIRAN

D KUESIONeT. ..o
: Indikator Pertanyaan Kuesioner....................coociiiiinii.
: Tabulasi Pra Survei Kualitas Pelayanan (30 Responden).......
: Hasil Uji Validitas Kualitas Pelayanan.............................
: Hasil Uji Reliabilitas Kualitas Pelayanan..........................
: Tabulasi Pra Survei Kepuasan Nasabah (30 Responden).......
: Hasil Uji Validitas Kepuasan Nasabah............................
: Hasil Uji Reliabilitas Kepuasan Nasabah..........................
: Nilai rata-rata x1, x2, x3, x4, x5dan Y.,
: Hasil Uji Regresi Berganda (30 Responden)......................
: Tabulasi Pra Survei Kualitas Pelayanan (100 Responden)......
: Hasil Uji Validitas Kualitas Pelayanan.............................
: Hasil Uji Reliabilitas Kualitas Pelayanan..........................
: Tabulasi Pra Survei Kepuasan Konsumen (100 Responden).....
: Hasil Uji Validitas Kepuasan Konsumen..........................
: Hasil Uji Reliabilitas Kepuasan Konsumen........................
: Nilai rata-rata x1, x2, x3, x4, x5dan Y......coooooiiinn

: Hasil Uji Regresi Berganda....................cooviiiiiiiinnnnn.
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